4

[

)
J

ShoreTel Connect

Product Specifications |

/)

ShoreTel Connect Mobility App

LET YOUR EMPLOYEES BYOD

Put the power of a ShoreTel desk phone on their smartphones

and tablets

Give your team every advantage. With the
ShoreTel Connect mobility app, not only will they
enjoy all the call handling and directory features
of their ShoreTel desk phone, they'll also be able
to fully collaborate. Conferencing, video calling,
instant messaging and online meetings are easy
from everywhere—even being the presenter of a
web share that shows others your presentation.

With ShoreTel Connect mobility features, workers
in the field will always appear professional
because their caller ID will present their business
number to customers. They can be reached
through their single office number, and they
never have to give a personal cell number to a
customer again.

More than simple call forwarding to a user’s
mobile device, the Connect mobility app
includes:

= Today screen  of upcoming online calls and

meetings hasa one-click “Join” button for
conferences that eliminates complicated dial-in

numbers and passcode entries

ShoreTel. Brilliantly simple business communications.

= Automatic Wi-Fi/cellular call handover ,
especially important when entering a building
that has poor reception or when travelling and
needing to avoid cell data roaming charges

“Dual persona” separation between
business and personal calls, to keep business

relationships professional

Peer-to-peer video calling and instant
messaging to let employees communicate
how they want, when they want, where they

want

SRTP security
even in public hotspots.

for both voice and UC signals,

It's easy for authorized users to download the
ShoreTel Connect mobility app and ShoreTel
Conferencing from their iOS or Android app

store. Authorization for services is provided by
your system administrator through either ShoreTel
Connect Director or ShoreTel Connect Portal.
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BENEFITS

= Integrate employees’
smartphones and devices
seamlessly and securely
Improve team professionalism
and productivity

“Join” button makes joining
conferences and online

meetings as easy as one click

Peer-to-peer
video improves
collaboration

Join meetings
with one click

Communicate with more than
one person at a time with both
talk and text capability
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Feature Apple iOS Android
ShoreTel Dock Compatibility .
Calendar integration . .

Video tutorials and
graphic overlays

Peer-to-Peer Video . .

Enterprise Calling . .

Enterprise PBX Features

- Voicemail . .
- Transfer . o
- Conference . o
VolP over Wi-Fi . .
Automatic Handover between . .
Wi-Fi/Cellular
VolP over 3G/4G .3 .

Integrated SSL VPN (Secure
Remote Voice feature)

IM & Presence . °

Directory Query (LDAP and
ShoreTel directory)

Supported mobile

Reverse Dial Cellular Calling . .
devices

Personal Dial .
= Apple iOS (versions 5.x, 6.0)
= Android (versions 2.x, 4.x) Visual Voice mail* . .

Extension Assignment* . .
For a complete list of

Call Handling Modes* . .

supported devices, please visit

our website at 'Only supported when on a VolP call.

2 Not supported on models listed as “Non-VolP” on the website and the Platform Support Guide on the ShoreTel Support site.
3 Supported models only. Refer to the Platform Support Guide on the ShoreTel Support site.

“Also supported on Apple Watch

devices *Supported on ShoreTel IP-PBX only

http://www.shoretel.com/
shoretel-connect-mobility-

ShoreTel. Brilliantly simple business communications.

ShoreTel, Inc. (NASDAQ: SHOR) is a leading provider of brilliantly simple IP phone systems

and unified communications solutions powering today’s always-on workforce. Its flexible
communications solutions for on-premises, cloud and hybrid environments eliminate complexity,
reduce costs and improve productivity.
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