
Overview

XtelePresence 4/1/13

HD Video Conferencing
XtelePresence

(650) 239-1405  www.XtelePresence.com

Making Gateway Calls

Gateway Calls
This document will describe how-to make Vidyo Gateway calls using the 
XtelePresence Service. The XtelePresence Vidyo Gateway allows you to 
make video calls to and from other video conferencing systems.  

3. JOIN YOUR ROOM 3. JOIN YOUR ROOM

4. CLICK ON CONTROL MEETING AND CLICK THE ADD 
PARTICIPANTS ICON. 

Making Gateway Calls: Receiving Gateway Calls:
1. OPEN AN INTERNET BROWSER AND NAVIGATE TO 
YOUR XTLEPRESENCE PORTAL E.G. http://exam-
ple.xtelepresence.com

1. OPEN AN INTERNET BROWSER AND NAVIGATE TO 
YOUR XTLEPRESENCE PORTAL E.G. http://exam-
ple.xtelepresence.com

2. LOGIN WITH YOUR USERNAME AND PASSWORD 2. LOGIN WITH YOUR USERNAME AND PASSWORD

5. ENTER IN THE <GW PREFIX>+<IP ADDRESS OF THE 
ENDPOINT> AND CLICK CONNECT THEN DONE FOR H.323 
CALLS E.G. 0310.10.0.222. IF YOU ARE MAKING A SIP 
CALL, ENTER IN <GW PREFIX>+<ENDPOINT EXTEN-

SION>+@<IP ADDRESS OF THE ENDPOINT> E.G. 
031000@10.10.0.222. FOR A COMPLETE LIST OF DIALING 
PREFIXES, PLEASE SEE THE APPRENDIX. 

5. ENTER IN THE <GW PREFIX> + <IP ADDRESS OF THE 
ENDPOINT> AND CLICK CONNECT THEN DONE FOR H.323 
CALLS E.G. 0310.10.0.222. IF YOU ARE MAKING A SIP 
CALL, ENTER IN <GW PREFIX> + <ENDPOINT EXTENSION> + 
@<IP ADDRESS OF THE ENDPOINT> E.G. 
031000@10.10.0.222. FOR A COMPLETE LIST OF DIALING 
PREFIXES, PLEASE SEE THE APPRENDIX. 

4. FROM THE EXTERNAL DEVICE, DIAL <GW PREFIX-

>+<XTELEPRESENCE EXTENSION>+@<XTELE

PRESENCE GATEWAY IP ADDRESS> E.G. 
031001483@10.20.0.165
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PIN Dialing

Legacy TCS4 Delimiters
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